


A G E N C Y  O V E R V I E W

Your partner in digital, design, production, shopper 

marketing & more — connecting brands with consumers in 

powerful, meaningful ways.
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W H O  W E  A R E

A cutting-edge shopper

marketing agency.

Brandslink helps brands connect with their target consumers at the 

point of purchase. We blend in-depth consumer insights, digital 

strategy and creative execution to drive conversions, build loyalty, 

and turn every store visit into a chance to influence a purchase.

FMCG
Years of category expertise

360°
Full-circle campaigns, end-to-end

ROI
Insight-led, conversion-focused

S m a r t  p a c k a g i n g   •   I n - s t o r e  a c t i v a t i o n   •   D i g i t a l  

i n t e g r a t i o n

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W
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W H A T  W E  D O

Three pillars. One connected experience.

1

B R A N D  D E V E L O P M E N T

Smart packaging design, brand identity and 

creative platforms that make every product 

unmistakably yours — built on insight, made 

to stand out.

2

S H O P P E R  M A R K E T I N G

In-store activation, in-category visibility and 

breakthrough moments beyond the shelf —

engineered to influence purchase at the 

moment that matters.

3

D I G I T A L  &  P H Y G I T A L

Mobile engagement, personalised 

messaging and interactive displays that 

bridge the physical and digital aisles into one 

seamless shopper journey.

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W
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W H E R E  W E  A R E

Cape Town based.

Nationally activated.

Based in Cape Town, with a proven track record of impactful 

shopper marketing campaigns across South Africa's major 

retailers. Our adaptable, insight-driven approach makes us 

effective in any retail environment — from in-category visibility 

to breakthrough moments beyond the shelf.

R E T A I L  P A R T N E R S

Checkers

Shoprite

Pick n Pay

SPAR

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W

Food Lover’s Market
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P H Y G I T A L  F O C U S

Where physical retail meets digital engagement.

We turn everyday shopping into an engaging, rewarding experience — blending in-store presence, smart tech and personalised

messaging into one connected journey.

01

EN G A G EM EN T

Interactive displays, mobile 

activations and personalised 

shopper moments.

02

R EW A R D S

Loyalty mechanics, cash-backs 

and incentives that drive repeat 

purchase.

03

EN T E R T A I N ME N T

In-store experiences, 

gamification and content that 

stops the shopper.

04

A N D  M OR E

Insights, creativity and the latest 

tech — tailored to every 

category.

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W
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A G E N C Y  S E R V I C E S

Digital channels that meet shoppers where they are.

Targeted, segment-aware engagement built for South Africa's mobile-first audience.

28M+
WhatsApp users in South Africa

70%+
of SA web traffic on mobile

+45%
engagement lift from gamification

6×
conversion lift with segmented targeting

D I G I T A L  G A M I F I C A T I O N

Spin-to-win, scratch cards and reward mechanics 

that turn passive shoppers into active participants 

— building dwell time, first-party data and brand 

affinity.

M O B I  S I T E  E N G A G E M E N T

Mobile-first campaign hubs and microsites —

lightweight, frictionless entry that captures leads, 

drives traffic and converts on the device shoppers 

actually use.

W H A T S A P P  C O M P E T I T I O N S

Conversational competitions and chat-led 

campaigns — direct, personal, and reaching 

shoppers on the channel they already live on.

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W
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A G E N C Y  S E R V I C E S

National activations that get shoppers to try.

Shopping can be daunting — endless aisles and countless 

options. We make it easy and enjoyable for shoppers to try 

something new. Through in-store tastings and live activations, 

we create welcoming, engaging environments where 

customers explore products, discover new flavours and make 

informed purchasing decisions.

0 1

I N - S T O R E  T A S T I N G S

Welcoming environments where 

shoppers can sample, explore and 

try with confidence.

0 2

P R O D U C T  L A U N C H E S

Activations that drive trial and 

awareness from day one of a new 

launch.

0 3

S E A S O N A L  

P R O M O T I O N S
Timed campaigns engineered to 

move volume when the calendar 

matters most.

0 4

C U S T O M I S E D  

C A M P A I G N S
Built around each brand's specific 

goals — we work closely with every 

client.

Let's take your business to the next level — creating memorable moments that keep customers coming back.

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W
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O U R  A P P R O A C H

Insight. Creativity. Conversion.

1
Insight-led Every campaign starts with in-depth consumer insights — we design for real 

shopper behaviour, not assumptions.

2
Full-circle Packaging design, in-store activation and digital integration — we build campaigns 

that connect every touchpoint.

3
Adaptable Effective execution in any retail environment, scaled from regional to national 

across South Africa's biggest retailers.

4
ROI-focused We optimise for brand visibility, influence purchase decisions and measure the lift 

— driving conversions and loyalty.

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W



0 1

C A S E  S T U D Y  –  T H R I V E  W I T H  T H E  S E E A S O N  S P A R  G A M I F I C A T I O N  S C R A T C H  &  W I N

Showcasing mobile gamification across South Africa's 

biggest brands.

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W



0 2

Showcasing gamification across South Africa's biggest 

retailers.

[  D R O P  N A T I O N A L  P R O M O T I O N  I M A G E S  H E R E  ]

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W

C A S E  S T U D Y  –  G A M I F I C A T I O N  S P A R



0 3

C A S E  S T U D Y  –  N A T I O N A L  P O L O N Y  P R O M O T I O N  S P A R

Showcasing campaign development and mobile 

integration across South Africa's biggest brands.

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W
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C A S E  S T U D Y  –  W H A T S A P P  G A M I F I C A T I O N  P I C K  N  P A Y  &   L E  C R E U S E T

Showcasing WhatsApp Gamification integration and 

campaign development across South Africa's biggest 

brands.

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W
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Showcasing gamification and campaign development

across South Africa's biggest retailers.

[  D R O P  N A T I O N A L  P R O M O T I O N  I M A G E S  H E R E  ]

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W

C A S E  S T U D Y  –  G A M I F I C A T I O N  P I C K  N  P A Y



0 6

C A S E  S T U D Y  –  G A M I F I C A T I O N  P I C K  N  P A Y

[  D R O P  N A T I O N A L  P R O M O T I O N  I M A G E S  H E R E  ]

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W

Showcasing gamification and campaign development

across South Africa's biggest retailers.



0 7

C A S E  S T U D Y  –  N A T I O N A L  B U I L D  Y O U R  O W N  S A R M I E  M O B I  D E V E L O P M E N T  S P A R

Showcasing mobi site development and integration, recipe 

development, styling and photography across South 

Africa's biggest brands.

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W
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C A S E  S T U D Y  –  N A T I O N A L  W H A T S A P P  M O B I  B U I L D S  P I C K  N  P A Y

Showcasing campaign development across South Africa's 

biggest brands.

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W
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C A S E  S T U D Y  – N A T I O N A L  C R O S S E  A N D  B L A C K W E L L  P R O M O T I O N  C H E C K E R S

Showcasing campaign development & recipe development, 

styling and photography across South Africa's biggest 

brands.

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W



1 0

C A S E  S T U D Y  –  W H A T S A P P  C O M P E T I T I O N  P I C K  N  P A Y  &  S U P E R B A L I S T

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W

Showcasing campaign development & recipe development, 

styling and photography across South Africa's biggest 

brands.



1 1

C A S E  S T U D Y  –  N A T I O N A L  N A N D O ’ S  P R O M O T I O N  S P A R

Showcasing campaign development, recipe development, 

styling and photography across South Africa's biggest 

brands.

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W



1 2

C A S E  S T U D Y  –  F R E S H  C R E A T I O N S  B R A N D  L A U N C H  P I C K  N  P A Y  

Showcasing brand development, launch, brand negotiations, 

recipe development, styling and photography across 

South Africa's biggest brands.

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W
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C A S E  S T U D Y  –  N A N D O ’ S  C O L L A B O R A T I O N  S P A R

Showcasing campaign development, execution and recipe 

development, styling and photography across South 

Africa's biggest brands.

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W



1 4

C A S E  S T U D Y  –  B L A C K  C A T  A N D  J U N G L E  C H E C K E R S  P R O M O T I O N B R A N D S

Showcasing recipe development, styling and photography 

across South Africa's biggest brands.

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W



1 5

C A S E  S T U D Y  –  N A T I O N A L  T H R I V E  W I T H  T H E  S E E A S O N  S P A R  P R O M O T I O N

Showcasing gamification, campaign development and 

execution, recipe development, styling and photography 

across South Africa's biggest brands.

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W
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C A S E  S T U D Y  –  S P A R  N A T I O N A L  B - W E L L  P R O M O T I O N

Showcasing campaign development and execution, recipe 

development, styling and photography across South 

Africa's biggest brands.

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W
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C A S E  L I C E N S E  P R O M O T I O N S  N I C K E L O D E O N  –  C H E C K E R S  

Showcasing licensing across national platforms across 

South Africa's biggest retailers.

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W
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Showcasing character licensing promotions across national 

platforms in South Africa's biggest retailers.

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W

C A S E  S T U D Y  –  S M U R F S  N A T I O N A L  C H E C K E R S  A N D  S H O P R I T E  P R O M O T I O N



1 9

C A S E  S T U D Y  –  M I N I O N S  N A T I O N A L  C H E C K E R S  A N D  S H O P R I T E  P R O M O T I O N

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W

Showcasing character licensing promotions across national 

platforms in South Africa's biggest retailers.



C A S E  S T U D Y  – N A T I O N A L  S M U R F S  P R O M O T I O N  C H E C K E R S  &  S H O P R I T E  

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W

2 0

Showcasing character licensing promotions across national 

platforms in South Africa's biggest retailers.



2 1

S E R V I C E S  –  P A C K A G I N G  D E V E L O P M E N T

Showcasing packaging development across South Africa’s 

retailers and biggest brands.

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W



2 2

S E R V I C E S  –  R E C I P E  D E  V E L O P M E N T ,  S T Y L I N G  A N D  P H O T O G R A P H Y  

Showcasing recipe development, styling and photography 

across South Africa's biggest brands.

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W



2 3

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W

S E R V I C E S  –  R E C I P E  D E V E L O P M E N T ,  S T Y L I N G  A N D  P H O T O G R A P H Y  

Showcasing recipe development, styling and photography 

across South Africa's biggest brands.



2 4

C A S E  S T U D Y  – N A T I O N A L  A C T I V A T I O N S

Showcasing in-store activations across South Africa's 

biggest brands.

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W
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S E R V I C E S  -  D I G I T A L  P E R F O R M A N C E  M A R K E T I N G

Brandslink combines creative thinking, retail activation 

and digital performance to create campaigns that not 

only engage consumers, but drive measurable action. 

We develop the strategy, creative concept and consumer 

journey, supported by performance-driven digital 

marketing, data, optimisation and conversion expertise to 

connect brand, retail and digital while delivering 

measurable results.

B R A N D S L I N K   /   A G E N C Y  O V E R V I E W



L E T ' S  C O N N E C T

Every brand

is unique.

Let us help you showcase what 

makes yours special.

C a p e  T o w n   /   S h o p p e r  M a r k e t i n g  A g e n c y

E M A I L jan@brandslink.co.za

P H O N E +27 83 708 9559
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